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Helpful Information and Tips 

 Please follow the primary insurance guidelines prior to submitting a claim to 

Medicaid.   

 Use the Claim Adjustment Reason Code (CARC) provided by the other 

insurance Explanation of Benefits (EOB), or use the closest match found using  

Washington Publishing Co.   

 In special or unique situations, adding comments to the claim may assist claims 

processing in reviewing the claim. 
 

 

http://www.wpc-edi.com/content/view/695/1

